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Thank you so much to the families that
supported the Family Feedback Survey.
Your support is very much appreciated.

The intention of the Family Feedback Survey is to create a
picture of how the school is performing from the parents
perspective across a range of domains. This includes
information about the very start of a family’s journey with the
school, curriculum and support needs, the physical
environment, communication and leadership. From this picture
we anticipate would emerge clarity around our strengths so we
can continue to build on those. It would also help shed some
light on areas parents collectively would like us to pay some
additional attention — things we can either bring into school or
iImprove upon.

The survey has been illuminating and helpful in identifying
these areas. The results of the survey will be reviewed and
discussed in College, the Board and at a conversation with
families early in 2025. It will be an important source of
information and data to drive decision making within the
school.

This survey is also one source of input into the School
Improvement plan, or mapping out our goals for 2025 and
beyond. Early in 2025, we will be sharing with our school
community what our goals and visioning for 2025 are. These are
informed by our Vision Day, our strategic planning and also the
feedback survey you have completed.



The Survey

The Parent Feedback Survey consisted of 23 questions on a
range of subjects relating to enrolment processes,
communications, physical environments and support needs.
The survey was anonymous.

The questions were reviewed by the school’s executive team
and a parent in the school prior to being sent to families.

The survey was sent via email to 162 recipients which represent
91 families in the school. There were 64 respondents in total.



The Results

Survey Monkey analysed and created bar graphs which are detailed
below. Included in the results are ‘word clouds’ generated by Survey
Monkey of the most frequently occurring words from the comment
boxes. These are included.

| have also presented a summary of recurring themes and ideas from
the comment boxes. | read the comments, found common ideas or
themes and counted how many times those occurred. This Is written
in a separate paragraph.

Q1: How did you first hear about Kindlehill?
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Social Media
Mewspaper ourlers
Google search
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Q2: How satisfied were you with the enrolment process?

Very satished
Somewhar sarished

Mescher sarisfed
nor dissatished

[Dissatished
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Q3: Can you comment on reasons for your answer to previous
question?

tried experiences friEndl}f welcomng dﬂ.}l’ prancypal fE‘E‘| staff made tirmie easy back
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The strengths identified in our enrolment process were the ability to
meet the Principal and Class Teacher and that trial days were very
much valued by prospective families. Areas we could improve on were
communication around waitlists and availability of classes.



Q4: What are your plans for your child at Kindlehill?
Kindy only
Primary only
Leaving year 10

W are staying the
whale journey to..

Orther (please specify)
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Q5: What informs the above decisions you make about your plans for
your child/ren at Kindlehill?

teachers say environment ime Whether indieni Nigh SCho 0l going

also education Will kids SChOOI community Ch I Id years

Wants think |0VE curriculum fEEI area SOCIAl senior DEST Kindlehil wil NEEAS
learning

The key factors that are playing an important part about the decision
making for staying the journey are philosophy and the type of
education, subject choices and ATAR or university entry, friendships,
capacity for social interactions and cost was also a factor.



Qé: Do you feel your child(ren) enjoy their time at school?

Always
Usually
Sometimes
Rarely

Mever
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Q7: How satished are you with communication from the school?

Wery satished
Sacizhed
Somewhat satished

Meither satished
nor dissarishied

[Dissarished
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Q8: What is one thing the school could do to improve the
communication?

S communication around SﬂmetimE‘S better COIM municatlﬂn infia ClaSS

around thlngs change € mal I newsletter th N k child
teacher needinformation ..... school great NEIPTUl calendar

Some useful suggestions were made for how to improve
communication in the school. This included templates for informational
emails, more centralised systems for coordinating events such as Fairs,
using an APP to assist in communication, providing clearer details
about whether parents are invited to or needing to be in attendance. It
was also suggested to send class timetables home.

Q9: Do you feel comfortable raising a concern with the school?

es
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Q10: How would you raise a concern?

talk cnis PEFrSOnN can Erica office principal issue 1M all

concern LEACN T aopoacn ClASS teacher v
Speak s Contact ... via email first

Q11: How well do feel your child(rens) needs are understood and
supported by the school?

Wery well
Well
A licele

Mot at all
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Q12: What other supports would you like to have available at the
school?
school counsellor leaming classes come Students also need help

kIdS teacher SU p pO rt academic Ch |Id ren sports

school socialtime high scheol SUTE think

The single largest request for additional support in the school was the
provision of a school counsellor, followed by additional learning
support in academics such as an additional teacher on the class or
enrichment opportunities. There were also requests around structured
assessments and more feedback about student progress.

Q13: Can you share something specific at Kindlehill that has had a
positive impact on your child(ren)?

activities . support ieaming platy home C&IMPS community

teacher cass Child vest SChOO! care MUSIC vy
feellove

Many people reported that the teacher student relationship had a
positive impact on their child which was closely followed by camps
and music. The rest of the responses related to positive feelings about
their child and community.

Q14: What type of academic support would you like to see at the
school moving forward?

SCience sure hEl[J Unsure Elcadem |{: subjects SChOOI kids
Ch | |d Steiner SU ppO I'[ learning nEEd think C|aSSES

writing StUdEﬂTS high scheal WOTK

Some areas that people identified as wanting some additional
academic support in were literacy, science, enrichment and
supporting neurodiverse students.



Q15: Can you share a specific time when you felt your child
experienced success at Kindlehill?

peﬁarmanc:es Class play CDHﬁdEﬂCE learning C | aS S always
C h | I d camps M ake projects PlAYS School plays Performing

Many families reported that their child experiences success in the
Class Plays and improvements in their academic results. Other areas
that received mention were the craft projects, increased
independence around camps, and presentation of projects.

Q16: Tick as many boxes as apply to things you have been involved in
at the school.

event organisation like
Open Da.

Carmnps and Excursions

helping in the
classroom

litele
Imvolverment

no iInvalvernent
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Q17: Would you like to be more involved?

Yes

Mo

0% 10 20% ok 40% 0% 6% 0% Bl i 100

Q18: If yes, how would you like to be more involved?

possible really enjoyed helping sure WDI’k excursions ti me ally I n VO Ive d
parents SChOOI m love camp

Q19: How satished are you with the leadership of the school?

Very satished
Satished

Meither satished
nor dissarisfied

Somewhart dissarisfed

Dissatished
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Q20: Please share any specific reasons for your answer.

supported needs parents issues well better Students communication

leadership leaders SChODI lot feel kids EriCareally

seemed children seen experience think staff teacher love happy



Q21: How satisfied are you with the physical environment of the
school?

Very satished
Sanshed
Somewhat satished

Meither sansfied
nor dissanisfied

Chssatishied
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Q22: Is there anything you would like to add that hasn't been covered
by previous questions?

sports scear Play time teacher maybe lot many thiNK kindienii
Ch | |d racism needed space ClaSS bit S sweiner great

community

There were many positive comments about the community
and feeling good abour being part of it. Some specific areas
raised were around sport in the school and related to
improving the physical space to allow a better engagement
with physical activity and more diverse spaces in general,
Respondents wrote about addressing misconceptions about
Steiner Education, and addressing concerns and issues that
occur in the school and classes in a more timely way.



Q23: How likely are you to recommend Kindlehill School to your
friends and family?

Wery likely
Likely
Mo likely

Mot ac all
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What's next?

The Family Feedback Survey will inform and be considered by
the Board and College for future strategic planning and setting
goals for 2025.

In Term 1, 2025 a parent meeting will be held where we can
together review the survey results and indicate what goals/
objectives have been included in the planning for 2025 and
where other concerns identified are being addressed.

| want to express my deep gratitude to the families who
completed the survey. Your support is very much appreciated.

Erica
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